
Alabama One Call Marks 30th Year 
of operation and continues our mission to provide a centralized 

notification service to prevent damages to underground facilities in Alabama.

1975 - Ticket Volume        7,160 Member Count    3
2004 - Ticket Volume    393,160 Member Count    333

Our History …

Damage to underground facilities increased considerably following the building boom of the 50’s, 60’s, and
early 70’s when the trend was to go underground with utilities. Thousands of miles of underground facilities
were vulnerable to excavating machines and the resulting damage interrupted utility service, and threatened
life, health, and property. As more and more companies placed their facilities underground, the inconvenience
of notifying individually all the owners of underground lines became overbearing.

The one-call concept came about in the early 60’s in response to the needs of the construction industry as well
as the needs of the utilities to protect their underground lines. Instead of calling each company individually, an
excavator could make one phone call and reach several utilities. There are approximately 105 one-call
notification systems in the U.S. and foreign countries. 

The Alabama Line Location Center (ALLC) was established in January, 1975, by South Central Bell, Alabama
Power Company, and Alabama Gas Corporation. It initially served the Jefferson/Shelby County area. Over the
first year, other area underground facility owners showed an interest in participating and soon the ALLC had
members across the entire state. The first year of statewide operation, the ALLC processed just over 7,000
locate requests.

From January 1975, until December 1987, the ALLC was operated by South Central Bell. Due to the divestiture
of AT&T, and court rulings in the wake of that breakup, South Central Bell could no longer operate the one-call
center. Alabama Gas Corporation took over the operation in December 1987. 

In October 1994, the ALLC became an incorporated entity as a nonprofit corporation under the legal name of
Alabama Line Location Center, Inc. In January, 1999 Alabama Line Location Center, Inc. began operating
under the name of Alabama One Call (AOC). The name change was completed to give the center a name
consistent with similar organizations in other states and reduce any confusion with the AOC operating as a
contract locating service. 

Over the years, our membership and call volume have continued to grow. During this time the AOC has
processed over 4 million locate requests.  Year to date our call volume is at 216,930 for an 8% increase over
last year.

DIRT is an acronym for Damage Information Reporting Tool.  

DIRT was developed as a secure web application for the collection and reporting of national
underground damage information.  The main objective of DIRT is to identify 
root causes of damages, perform trend analysis and help educate all stakeholders 
so that damages can be reduced through effective education, practices and procedures.

Over the years the One Call systems across the nation have taken locate request to prevent damages
to underground facilities as well as reports of damages themselves. However, very few states record
any type of reporting as to the causes of those damages and how they occurred.  There has never
been a collective effort nationwide to capture and study this data until now.  The advantage of
collecting this data and having the ability to analyze it to determine the root cause of damages would
help one call centers as well as underground facility owners to determine where the education process
needs improvement and identify other factors other than education which may need to be addressed.

DIRT was developed as an initiative of the Common Ground Alliance (CGA) which itself was created
after the approval by Congress to establish Best Practices for the reduction of damages to
underground facilities.  A great deal of thought and effort went into developing the DIRT program to
ensure its ability to be successful on a nationwide basis.  When DIRT was created, it was known that
in order to get facility owners to provide the data, the avenue in which to provide it had to be secure,
it could be reported anonymously and be kept confidential.  It was also noted that the ease of
reporting the data would be a major concern and DIRT developers have addressed all of these
concerns.

Each utility company can register with the DIRT system and enter their data directly, or use a “front-
end loader” to submit data files directly into the software itself from internal database sources.  Only
those individuals who enter the data are able to view that information as needed. Only the statistical
information is collected on an annual basis and compile for data review.  This data can also be
collected through third party sources, such as a one call center itself and entered as a group entity.

Alabama One Call is in the process of developing a web entry database form for this information to
be captured from our members and then uploaded into the DIRT tool on a monthly basis for those of
our members who are interested in providing their information but would rather not be directly linked
to the DIRT program itself.  Therefore, this provides two opportunities to the underground facilities
owners across Alabama to help in the collection of this data in that they can enter the data directly
from their company or as a third party resource through Alabama One Call.

Alabama One Call encourages it members to begin submitting their data now directly into the DIRT
program or at least consider working through our service once it finalized and operational.
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CALL TWO WORKING DAYS
BEFORE YOU DIG

800.292.8525 OR 252.4444 (B’HAM)

When calling in a locate request have the
following information available:

n Company Phone & Name
n Company Address
n Caller’s Name
n Field Contact Name/Phone #
n County Of Work Area
n Place/City/Address of Work Area
n Type Of Work Being Done
n Location Directions For Work Area
n Nearest Intersecting Street or Road
n Who Is Work Being Done For?
n Is Work Area Outlined In White Paint?
n Will Explosives Be Used?
n Is Directional Boring Being Done?

        



?

Alabama One Call Proudly Welcomes McKay Lyvers,
Damage Prevention Coordinator

A recent graduate of Auburn University with a degree in Public Relations, McKay has worked with Alabama
One Call for two summers.  During that time with us, he was a Customer Service Representative, taking locate
requests from contractors and others in the excavating community.

As an integral part of our damage prevention team, McKay will promote the use of Alabama One Call among
underground facility owners, contractors and various trade groups.  He will also travel throughout the state
attending conferences, trade shows, conduct Public Awareness Education meetings and  “Dig Safely”
presentations to outline provisions in Alabama’s Damage Prevention Legislation and bring attention to the
importance of protecting Alabama’s underground facilities.

Welcome To Our New Members:

Koch Pipeline Company
Gas transmission lines in Mobile County.

Warrior River Water Authority
Water lines in Jefferson County.

Granger Energy
Gas transmission lines in Morgan County.

Camellia Communications
Communication lines in Butler, Conecuh, Covington, Crenshaw and Lowndes Counties.

Singing River Electric
Electric lines in Mobile and Washington Counties.

Harvest-Monrovia Water & Sewer Authority
Water and sewer lines in Madison County.

Spanish Fort Water System
Water lines are in Baldwin County.

Alabama One Call allows excavators to notify many operators of underground utilities or
facilities with a single toll-free call. We provide an efficient, economical and reliable one-call
communication link between the excavator planning to dig and our member utility operators and facility
owners.

Using a computerized GPS based mapping system, we notify all member companies whose facilities are likely
to be affected by planned excavations or demolitions.  Our members respond quickly by marking their
underground cables, pipelines and similar systems so that excavators, property/homeowners as well as those
involved in demolition activities can avoid and them.

Alabama One Call continues to enhance growth and improve progress with the addition of
the following services:

• Remote Member Access
• Service Area Database Maintenance
• Remote Ticket Entry
• Utility Coordination Councils
• Telecommuter Programs

Our services are free to the excavator, reduce the possibility of damages to underground facilities, contribute to
public safety and help to reduce construction delays and injuries.  

The small cost of membership is repaid many times over for everyone who joins.  To receive more information
on becoming a member of Alabama One Call, contact Tina Creel at 205.414.1840 or tcreel@al1call.com

For a complete listing of all Alabama One Call’s statewide members, please visit our website
at www.al1call.com.

Federal Communications Commission 8-1-1 Dialing Code Ruling

On March 10, 2005 the Federal Communications Commission’s final rule was adopted and designates 811 as
the national abbreviated dialing code to be used by state One Call notification systems for providing advanced
notice of excavation activities to underground facility operators in compliance with the Pipeline Safety
Improvement Act of 2002.  This implements the Pipeline Safety Act, which provides for the establishment of a
nationwide toll-free abbreviated dialing arrangement to be used by state One Call notification systems.

Telecom Carriers throughout the United States including wire line, wireless and pay phones that provide access
to state One Call centers will deploy the 811 dialing code.  A two-year time frame for completion of this task
has been set and should be up and available in all states by midyear 2007.

“In a written statement the Federal Communication Chairman, Michael Powell stated:  “Damage from
excavation activities can cause crippling outages to the nation’s energy supply, communications networks, law
enforcement agencies, hospitals, air traffic control, emergency response providers, and military bases.  The
“One Call” system was instituted as a means by which contractors and the public can alert the proper
authorities to imminent excavation work, thereby avoiding potential service interruptions and safety hazards.
The Congress found One Call notifications so integral to public safety that it directed the Commission and the
Department of Transportation to establish a single One Call number to enhance the system’s effectiveness.”

What are the color codes for each type of underground utility?
Utility owners follow the standard for color-coding their facilities as outlined in Alabama’s law. The following
colors are used: 

RED
Electric Power Lines, Cables, Conduit and Lighting Cables

YELLOW
Gas, Oil, Steam, Petroleum or Gaseous Materials

ORANGE
Communication, Alarm or Signal Lines, Cables or Conduit

BLUE
Water, Irrigation and Slurry Lines

GREEN
Sewers and Drain Lines

WHITE
Proposed Excavation

What is the tolerance or safety zone when digging around locate marks on the ground?
The law requires excavators to observe an eighteen (18) inch safety or tolerance zone - eighteen inches on
each side of a marked utility line. While digging inside the safety zone proceed cautiously with non-invasive
equipment. If you encounter a rigid object, carefully clear away the soil to determine what you’ve reached. Do
not use you hands to clear away the soil. For maximum safety, use an insulated object.

Frequently Asked Questions

Spring and Summer Safety Meetings
Thank you to the following companies, organizations and agencies for inviting Alabama One Call to conduct
and participate in educational presentations and safety meetings.   We appreciate the opportunity to continue
our efforts to prevent damages to Alabama’s vital underground facilities and the public services they provide for
our citizens and communities.

Jefferson State Community College, Birmingham
Goree’s Cable Construction, Opelika

Russell County Highway Department, Seale, Alabama
SWS Environmental Services, Birmingham

City of Robertsdale
Northeast Morgan County Water Authority, Somerville

ALDOT 5th Division, Tuscaloosa
Decatur Utilities, Contractor Breakfast

Cullman Electric Cooperative
North Alabama Utility Coordinating Committee, Trinity

Alabama Telecommunications Management Association, Point Clear

If you are interested in scheduling a presentation or safety meeting please contact Michele Dory at
205.414.1846 or mdory@al1call.com

Alabama One Call Contact Information
Offices in Birmingham 205.414.1840

Annette Reburn, Executive Director
Tina Creel, Human Resource/Operations Director

Kim Jenkins, Center Operations Manager
Matt Brown, Technical Operations Manager
Michele Dory, Damage Prevention Manager

McKay Lyvers, Damage Prevention Coordinator
Keishawn Berry, Administrative & Operations Assistant

CALL BEFORE YOU DIG....800.292.8525 OR 252.4444 IN BIRMINGHAM AREA
Customer Service Representatives:

Pam Wilson, Kimberly Timmons, Yvonne Hardy, Belinda Massey, Lakeisha Lacey, 
Dena Villagomez, Lashun Ivory, Toqua McGhee, Talveta Collier, Jennifer Lee, 

Rentia Williams, Jonathan Fikes, Emily Williams, Wilhelmina Thomas



?

Alabama One Call Proudly Welcomes McKay Lyvers,
Damage Prevention Coordinator

A recent graduate of Auburn University with a degree in Public Relations, McKay has worked with Alabama
One Call for two summers.  During that time with us, he was a Customer Service Representative, taking locate
requests from contractors and others in the excavating community.

As an integral part of our damage prevention team, McKay will promote the use of Alabama One Call among
underground facility owners, contractors and various trade groups.  He will also travel throughout the state
attending conferences, trade shows, conduct Public Awareness Education meetings and  “Dig Safely”
presentations to outline provisions in Alabama’s Damage Prevention Legislation and bring attention to the
importance of protecting Alabama’s underground facilities.

Welcome To Our New Members:

Koch Pipeline Company
Gas transmission lines in Mobile County.

Warrior River Water Authority
Water lines in Jefferson County.

Granger Energy
Gas transmission lines in Morgan County.

Camellia Communications
Communication lines in Butler, Conecuh, Covington, Crenshaw and Lowndes Counties.

Singing River Electric
Electric lines in Mobile and Washington Counties.

Harvest-Monrovia Water & Sewer Authority
Water and sewer lines in Madison County.

Spanish Fort Water System
Water lines are in Baldwin County.

Alabama One Call allows excavators to notify many operators of underground utilities or
facilities with a single toll-free call. We provide an efficient, economical and reliable one-call
communication link between the excavator planning to dig and our member utility operators and facility
owners.

Using a computerized GPS based mapping system, we notify all member companies whose facilities are likely
to be affected by planned excavations or demolitions.  Our members respond quickly by marking their
underground cables, pipelines and similar systems so that excavators, property/homeowners as well as those
involved in demolition activities can avoid and them.

Alabama One Call continues to enhance growth and improve progress with the addition of
the following services:

• Remote Member Access
• Service Area Database Maintenance
• Remote Ticket Entry
• Utility Coordination Councils
• Telecommuter Programs

Our services are free to the excavator, reduce the possibility of damages to underground facilities, contribute to
public safety and help to reduce construction delays and injuries.  

The small cost of membership is repaid many times over for everyone who joins.  To receive more information
on becoming a member of Alabama One Call, contact Tina Creel at 205.414.1840 or tcreel@al1call.com

For a complete listing of all Alabama One Call’s statewide members, please visit our website
at www.al1call.com.

Federal Communications Commission 8-1-1 Dialing Code Ruling

On March 10, 2005 the Federal Communications Commission’s final rule was adopted and designates 811 as
the national abbreviated dialing code to be used by state One Call notification systems for providing advanced
notice of excavation activities to underground facility operators in compliance with the Pipeline Safety
Improvement Act of 2002.  This implements the Pipeline Safety Act, which provides for the establishment of a
nationwide toll-free abbreviated dialing arrangement to be used by state One Call notification systems.

Telecom Carriers throughout the United States including wire line, wireless and pay phones that provide access
to state One Call centers will deploy the 811 dialing code.  A two-year time frame for completion of this task
has been set and should be up and available in all states by midyear 2007.

“In a written statement the Federal Communication Chairman, Michael Powell stated:  “Damage from
excavation activities can cause crippling outages to the nation’s energy supply, communications networks, law
enforcement agencies, hospitals, air traffic control, emergency response providers, and military bases.  The
“One Call” system was instituted as a means by which contractors and the public can alert the proper
authorities to imminent excavation work, thereby avoiding potential service interruptions and safety hazards.
The Congress found One Call notifications so integral to public safety that it directed the Commission and the
Department of Transportation to establish a single One Call number to enhance the system’s effectiveness.”

What are the color codes for each type of underground utility?
Utility owners follow the standard for color-coding their facilities as outlined in Alabama’s law. The following
colors are used: 

RED
Electric Power Lines, Cables, Conduit and Lighting Cables

YELLOW
Gas, Oil, Steam, Petroleum or Gaseous Materials

ORANGE
Communication, Alarm or Signal Lines, Cables or Conduit

BLUE
Water, Irrigation and Slurry Lines

GREEN
Sewers and Drain Lines

WHITE
Proposed Excavation

What is the tolerance or safety zone when digging around locate marks on the ground?
The law requires excavators to observe an eighteen (18) inch safety or tolerance zone - eighteen inches on
each side of a marked utility line. While digging inside the safety zone proceed cautiously with non-invasive
equipment. If you encounter a rigid object, carefully clear away the soil to determine what you’ve reached. Do
not use you hands to clear away the soil. For maximum safety, use an insulated object.

Frequently Asked Questions

Spring and Summer Safety Meetings
Thank you to the following companies, organizations and agencies for inviting Alabama One Call to conduct
and participate in educational presentations and safety meetings.   We appreciate the opportunity to continue
our efforts to prevent damages to Alabama’s vital underground facilities and the public services they provide for
our citizens and communities.

Jefferson State Community College, Birmingham
Goree’s Cable Construction, Opelika

Russell County Highway Department, Seale, Alabama
SWS Environmental Services, Birmingham

City of Robertsdale
Northeast Morgan County Water Authority, Somerville

ALDOT 5th Division, Tuscaloosa
Decatur Utilities, Contractor Breakfast

Cullman Electric Cooperative
North Alabama Utility Coordinating Committee, Trinity

Alabama Telecommunications Management Association, Point Clear

If you are interested in scheduling a presentation or safety meeting please contact Michele Dory at
205.414.1846 or mdory@al1call.com

Alabama One Call Contact Information
Offices in Birmingham 205.414.1840

Annette Reburn, Executive Director
Tina Creel, Human Resource/Operations Director

Kim Jenkins, Center Operations Manager
Matt Brown, Technical Operations Manager
Michele Dory, Damage Prevention Manager

McKay Lyvers, Damage Prevention Coordinator
Keishawn Berry, Administrative & Operations Assistant

CALL BEFORE YOU DIG....800.292.8525 OR 252.4444 IN BIRMINGHAM AREA
Customer Service Representatives:

Pam Wilson, Kimberly Timmons, Yvonne Hardy, Belinda Massey, Lakeisha Lacey, 
Dena Villagomez, Lashun Ivory, Toqua McGhee, Talveta Collier, Jennifer Lee, 

Rentia Williams, Jonathan Fikes, Emily Williams, Wilhelmina Thomas



?

Alabama One Call Proudly Welcomes McKay Lyvers,
Damage Prevention Coordinator

A recent graduate of Auburn University with a degree in Public Relations, McKay has worked with Alabama
One Call for two summers.  During that time with us, he was a Customer Service Representative, taking locate
requests from contractors and others in the excavating community.

As an integral part of our damage prevention team, McKay will promote the use of Alabama One Call among
underground facility owners, contractors and various trade groups.  He will also travel throughout the state
attending conferences, trade shows, conduct Public Awareness Education meetings and  “Dig Safely”
presentations to outline provisions in Alabama’s Damage Prevention Legislation and bring attention to the
importance of protecting Alabama’s underground facilities.

Welcome To Our New Members:

Koch Pipeline Company
Gas transmission lines in Mobile County.

Warrior River Water Authority
Water lines in Jefferson County.

Granger Energy
Gas transmission lines in Morgan County.

Camellia Communications
Communication lines in Butler, Conecuh, Covington, Crenshaw and Lowndes Counties.

Singing River Electric
Electric lines in Mobile and Washington Counties.

Harvest-Monrovia Water & Sewer Authority
Water and sewer lines in Madison County.

Spanish Fort Water System
Water lines are in Baldwin County.

Alabama One Call allows excavators to notify many operators of underground utilities or
facilities with a single toll-free call. We provide an efficient, economical and reliable one-call
communication link between the excavator planning to dig and our member utility operators and facility
owners.

Using a computerized GPS based mapping system, we notify all member companies whose facilities are likely
to be affected by planned excavations or demolitions.  Our members respond quickly by marking their
underground cables, pipelines and similar systems so that excavators, property/homeowners as well as those
involved in demolition activities can avoid and them.

Alabama One Call continues to enhance growth and improve progress with the addition of
the following services:

• Remote Member Access
• Service Area Database Maintenance
• Remote Ticket Entry
• Utility Coordination Councils
• Telecommuter Programs

Our services are free to the excavator, reduce the possibility of damages to underground facilities, contribute to
public safety and help to reduce construction delays and injuries.  

The small cost of membership is repaid many times over for everyone who joins.  To receive more information
on becoming a member of Alabama One Call, contact Tina Creel at 205.414.1840 or tcreel@al1call.com

For a complete listing of all Alabama One Call’s statewide members, please visit our website
at www.al1call.com.

Federal Communications Commission 8-1-1 Dialing Code Ruling

On March 10, 2005 the Federal Communications Commission’s final rule was adopted and designates 811 as
the national abbreviated dialing code to be used by state One Call notification systems for providing advanced
notice of excavation activities to underground facility operators in compliance with the Pipeline Safety
Improvement Act of 2002.  This implements the Pipeline Safety Act, which provides for the establishment of a
nationwide toll-free abbreviated dialing arrangement to be used by state One Call notification systems.

Telecom Carriers throughout the United States including wire line, wireless and pay phones that provide access
to state One Call centers will deploy the 811 dialing code.  A two-year time frame for completion of this task
has been set and should be up and available in all states by midyear 2007.

“In a written statement the Federal Communication Chairman, Michael Powell stated:  “Damage from
excavation activities can cause crippling outages to the nation’s energy supply, communications networks, law
enforcement agencies, hospitals, air traffic control, emergency response providers, and military bases.  The
“One Call” system was instituted as a means by which contractors and the public can alert the proper
authorities to imminent excavation work, thereby avoiding potential service interruptions and safety hazards.
The Congress found One Call notifications so integral to public safety that it directed the Commission and the
Department of Transportation to establish a single One Call number to enhance the system’s effectiveness.”

What are the color codes for each type of underground utility?
Utility owners follow the standard for color-coding their facilities as outlined in Alabama’s law. The following
colors are used: 

RED
Electric Power Lines, Cables, Conduit and Lighting Cables

YELLOW
Gas, Oil, Steam, Petroleum or Gaseous Materials

ORANGE
Communication, Alarm or Signal Lines, Cables or Conduit

BLUE
Water, Irrigation and Slurry Lines

GREEN
Sewers and Drain Lines

WHITE
Proposed Excavation

What is the tolerance or safety zone when digging around locate marks on the ground?
The law requires excavators to observe an eighteen (18) inch safety or tolerance zone - eighteen inches on
each side of a marked utility line. While digging inside the safety zone proceed cautiously with non-invasive
equipment. If you encounter a rigid object, carefully clear away the soil to determine what you’ve reached. Do
not use you hands to clear away the soil. For maximum safety, use an insulated object.

Frequently Asked Questions

Spring and Summer Safety Meetings
Thank you to the following companies, organizations and agencies for inviting Alabama One Call to conduct
and participate in educational presentations and safety meetings.   We appreciate the opportunity to continue
our efforts to prevent damages to Alabama’s vital underground facilities and the public services they provide for
our citizens and communities.

Jefferson State Community College, Birmingham
Goree’s Cable Construction, Opelika

Russell County Highway Department, Seale, Alabama
SWS Environmental Services, Birmingham

City of Robertsdale
Northeast Morgan County Water Authority, Somerville

ALDOT 5th Division, Tuscaloosa
Decatur Utilities, Contractor Breakfast

Cullman Electric Cooperative
North Alabama Utility Coordinating Committee, Trinity

Alabama Telecommunications Management Association, Point Clear

If you are interested in scheduling a presentation or safety meeting please contact Michele Dory at
205.414.1846 or mdory@al1call.com

Alabama One Call Contact Information
Offices in Birmingham 205.414.1840

Annette Reburn, Executive Director
Tina Creel, Human Resource/Operations Director

Kim Jenkins, Center Operations Manager
Matt Brown, Technical Operations Manager
Michele Dory, Damage Prevention Manager

McKay Lyvers, Damage Prevention Coordinator
Keishawn Berry, Administrative & Operations Assistant

CALL BEFORE YOU DIG....800.292.8525 OR 252.4444 IN BIRMINGHAM AREA
Customer Service Representatives:

Pam Wilson, Kimberly Timmons, Yvonne Hardy, Belinda Massey, Lakeisha Lacey, 
Dena Villagomez, Lashun Ivory, Toqua McGhee, Talveta Collier, Jennifer Lee, 

Rentia Williams, Jonathan Fikes, Emily Williams, Wilhelmina Thomas



Alabama One Call Marks 30th Year 
of operation and continues our mission to provide a centralized 

notification service to prevent damages to underground facilities in Alabama.

1975 - Ticket Volume        7,160 Member Count    3
2004 - Ticket Volume    393,160 Member Count    333

Our History …

Damage to underground facilities increased considerably following the building boom of the 50’s, 60’s, and
early 70’s when the trend was to go underground with utilities. Thousands of miles of underground facilities
were vulnerable to excavating machines and the resulting damage interrupted utility service, and threatened
life, health, and property. As more and more companies placed their facilities underground, the inconvenience
of notifying individually all the owners of underground lines became overbearing.

The one-call concept came about in the early 60’s in response to the needs of the construction industry as well
as the needs of the utilities to protect their underground lines. Instead of calling each company individually, an
excavator could make one phone call and reach several utilities. There are approximately 105 one-call
notification systems in the U.S. and foreign countries. 

The Alabama Line Location Center (ALLC) was established in January, 1975, by South Central Bell, Alabama
Power Company, and Alabama Gas Corporation. It initially served the Jefferson/Shelby County area. Over the
first year, other area underground facility owners showed an interest in participating and soon the ALLC had
members across the entire state. The first year of statewide operation, the ALLC processed just over 7,000
locate requests.

From January 1975, until December 1987, the ALLC was operated by South Central Bell. Due to the divestiture
of AT&T, and court rulings in the wake of that breakup, South Central Bell could no longer operate the one-call
center. Alabama Gas Corporation took over the operation in December 1987. 

In October 1994, the ALLC became an incorporated entity as a nonprofit corporation under the legal name of
Alabama Line Location Center, Inc. In January, 1999 Alabama Line Location Center, Inc. began operating
under the name of Alabama One Call (AOC). The name change was completed to give the center a name
consistent with similar organizations in other states and reduce any confusion with the AOC operating as a
contract locating service. 

Over the years, our membership and call volume have continued to grow. During this time the AOC has
processed over 4 million locate requests.  Year to date our call volume is at 216,930 for an 8% increase over
last year.

DIRT is an acronym for Damage Information Reporting Tool.  

DIRT was developed as a secure web application for the collection and reporting of national
underground damage information.  The main objective of DIRT is to identify 
root causes of damages, perform trend analysis and help educate all stakeholders 
so that damages can be reduced through effective education, practices and procedures.

Over the years the One Call systems across the nation have taken locate request to prevent damages
to underground facilities as well as reports of damages themselves. However, very few states record
any type of reporting as to the causes of those damages and how they occurred.  There has never
been a collective effort nationwide to capture and study this data until now.  The advantage of
collecting this data and having the ability to analyze it to determine the root cause of damages would
help one call centers as well as underground facility owners to determine where the education process
needs improvement and identify other factors other than education which may need to be addressed.

DIRT was developed as an initiative of the Common Ground Alliance (CGA) which itself was created
after the approval by Congress to establish Best Practices for the reduction of damages to
underground facilities.  A great deal of thought and effort went into developing the DIRT program to
ensure its ability to be successful on a nationwide basis.  When DIRT was created, it was known that
in order to get facility owners to provide the data, the avenue in which to provide it had to be secure,
it could be reported anonymously and be kept confidential.  It was also noted that the ease of
reporting the data would be a major concern and DIRT developers have addressed all of these
concerns.

Each utility company can register with the DIRT system and enter their data directly, or use a “front-
end loader” to submit data files directly into the software itself from internal database sources.  Only
those individuals who enter the data are able to view that information as needed. Only the statistical
information is collected on an annual basis and compile for data review.  This data can also be
collected through third party sources, such as a one call center itself and entered as a group entity.

Alabama One Call is in the process of developing a web entry database form for this information to
be captured from our members and then uploaded into the DIRT tool on a monthly basis for those of
our members who are interested in providing their information but would rather not be directly linked
to the DIRT program itself.  Therefore, this provides two opportunities to the underground facilities
owners across Alabama to help in the collection of this data in that they can enter the data directly
from their company or as a third party resource through Alabama One Call.

Alabama One Call encourages it members to begin submitting their data now directly into the DIRT
program or at least consider working through our service once it finalized and operational.

The Scoop on D.I.R.T.

Presorted Std.
US Postage

PAID
Birmingham, AL
Permit #1777

Alabama One Call
P. O. Box 1476
Birmingham, AL 35201

The Alabama One Call Newsline is published semi-annually by Alabama One Call (AOC), P.O. Box 1476, Birmingham, AL 35201. It has been
published in partto fulfill some of the requirements of natural gas pipeline operator members as outlined in the Code of Federal Regulations Title
49-Part192.614. The complete mailing list of excavators receiving this publication will be kept on file at the AOC.

2005 Locate Request Call Volume

Newsline
Summer  2005

January
32,831

February
30,182

March
37,288

April
37,646

May
39,250

June
39,787

CALL TWO WORKING DAYS
BEFORE YOU DIG

800.292.8525 OR 252.4444 (B’HAM)

When calling in a locate request have the
following information available:

n Company Phone & Name
n Company Address
n Caller’s Name
n Field Contact Name/Phone #
n County Of Work Area
n Place/City/Address of Work Area
n Type Of Work Being Done
n Location Directions For Work Area
n Nearest Intersecting Street or Road
n Who Is Work Being Done For?
n Is Work Area Outlined In White Paint?
n Will Explosives Be Used?
n Is Directional Boring Being Done?

        




