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811 OPERATIONAL IN ALABAMA

Alabama One Call is currently receiving approximately 30% of our incoming call volume from the 811 dialing.  This does not; however,  correlate to the same percentage of locate requests due to some of these 811 calls being mis-dialed or mis-directed numbers.  

For the most part, we have had little problem with the 811 implementation. We still find some areas, mainly wireless, where the calls are not being directed to the appropriate one call center. When this is called to our attention, we notify the appropriate carrier for follow up. If you should have an issue with any particular carrier where the 811 calls are not being completed or are not being processed correctly, please notify Annette Reburn at areburn@al1call.com. We will need to know the date and approximate time you were calling; which wireless or landline carrier you were using; and your approximate geographical location when the problem occurred. 

Alabama One Call intends to advertise 811 in addition to our current local and toll free numbers and view this as another avenue to contact underground facility owners prior to digging. All of our advertisements have been updated with the 811 logo and are available for download from our website. They are available at the following link under the heading of Marketing and Damage Prevention Messages:

www.al1call.com/damage_prevention.html
Artwork for the national campaign is available for download at 

www.call811.com
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NEW OFFICE FACILITY
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On September 17, 2007 Alabama One Call began operations from our own office facility. 

Since its inception in 1975, Alabama One Call has either been housed inside one of its member companies or had rental space it maintained. Over the years, the AOC has grown to the point that it was cost justifiable to construct our own facility as opposed to leasing the needed space to accomodate our operations.

In September 2006, the Board of Directors approved to move forward with the construction proposal.  Land was purchased in December 2006 and site prep and construction began in late January and early February. 

We are very pleased with the facility and location and plan to have an open house in conjunction with our Annual Membership meeting in April 2008.  Until then, feel free to call us and stop by to visit if you should be passing through the area.

ALABAMA ONE CALL

3104 BATES LANE

FULTONDALE, ALABAMA 35068
ADMINISTRATIVE PHONES:

205.731.3200

FAX:

205.731.3249
Due to the lack of success we have had in the last two legislative sessions in getting the Damage Prevention Legislation revisions out of committee, the Board of Directors for Alabama One Call have agreed to take 2008 as a year to regroup our efforts regarding legislative changes.


The plan for 2008 is to reconvene the legislative committee to review the proposed legislation, make any needed modifications from the version drafted two years ago and designate a game plan for getting the legislation sponsored, introduced and supported for 2009.


The opposition who have made themselves known the past two years are  the Electric Cities and the Electric Cooperatives who are asking for exemptions from the mandatory membership provision. We have asked them for information on the amount of underground facilities their members – who are not current AOC members – operate to allow us to provide them some idea of the number of locate requests they should receive and the associated costs.


We are sure there may be others in the wings but have not expressed their opposition as of yet since the legislation never made it out of its designated committee.


A copy of what was introduced in 2007 may be downloaded from our website using the following link:


http://www.al1call.com/SB302-int.pdf





If you are interested in serving on the legislative committee for Alabama One Call, please contact Annette Reburn at � HYPERLINK "mailto:areburn@al1call.com" ��areburn@al1call.com� so she can send you information on the committee and potential meeting dates.


As always, we ask that you ensure your company or industry lobbyists are aware of this potential legislation and do your part to show support for it with the powers that be in Montgomery.  It is imperative that the members of Alabama One Call show a unified front in the support of this legislation in 2009 if we hope to get these changes passed.


As a reminder the main changes in the proposed legislation are:


48 hour notice begins the start of the next work day


Mandatory Participation


Mandatory Calling


Survey Locate Request designation (aka Design Locate)


Positive Response noting facilities are marked or are not affected


Stronger penalty provisions


Again, if you are interested in serving on the legislative committee, please contact Annette Reburn at � HYPERLINK "mailto:areburn@al1call.com" ��areburn@al1call.com�. Everyone’s assistance is needed and appreciated!






































Information�Included:


•	2008 Legislative Session Plans





Legislative Committee Needed





•	811 National Abbreviated Dialing Update 








�


RELOCATION





New Office


Information





�






































� EMBED Word.Picture.8  ���





2008 Legislative


Session Plans











January 2008








One Call Talk…


Alabama One Call Membership News Update





































































































































































































































































































































































































�





3104 Bates Lane


Fultondale, AL  35068








Phone:


205.731.3200





Fax:


205.731.3249





LOCATE REQUESTS:


252-4444 BHAM


800.292.8525


811































































































_1111573133.doc



