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Alabama Public Awareness Cooperative Training

RP 1162 COMPLIANCE PROGRAM

ELEMENTS OF RP 1162

There are several areas of concern in RP 1162 that have to be addressed by gas transmission, gas distribution and gathering lines operators. These areas include target audiences and their need to be contacted on a frequency basis of:

	Target Audience
	Contact Frequency

	Residents and places of congregation along pipeline ROW, and Gathering line systems


	Every 2 years

	Residents along storage or operational facilities


	Undetermined

	Residents along distribution systems


	Annually

	Local Distribution Company Customers


	Twice annually

	Emergency Officials


	Annually

	Public Officials


	Every 3 years

	Excavators/Contractors


	Annually

	Land Developers for pipelines and gathering lines


	Undetermined

	One Call Centers
	As required by one call center


Alabama One Call is able to assist with the RP 1162 compliance in providing the distribution of education materials to the effected groups, except for LDC Customers and One Call Centers, as well as the educational meetings as required on the specified frequency table.

Alabama One Call has established a committee of participating members companies representatives to review the expectations of this program, the amount of documentation and future development desired and the long term goal to ensure that the AOC has direction in conducting this program and facilitating it for those participating members.

OUTLINE OF PROGRAM

EDUCATIONAL MEETINGS:


Emergency Officials/ Public Officials – Alabama One Call will conduct the mailings and education programs for its pipeline and distribution members for this specified target audience group.  This includes providing the educational material and documentation to all the invitees who are not in attendance either by certified mail or direct distribution at the educational meetings.  This is also included in the documentation for sponsoring companies of these meetings for their records.


The state is divided into regional areas to conduct these meetings to ensure the best possible attendance. Companies with facilities in the regional area are asked to sponsor these meetings and would be required to provide the necessary facility data required to be provided to this group. This would include such information as general facility location maps, MSDS sheets for chemicals at facilities, emergency contact information, examples of markers and general emergency response guidelines. This would be personalized for each company.  These manuals will be provided to each attendee represented for their future reference. After the initial year of providing the manuals, updates will be distributed at the meeting and mailed to non-attendees.


Other educational materials may be supplemented from time to time.


The education meetings currently include a meal, exhibit area for sponsors, education program and Q&A period. The education program presented is approved by a committee and conducted the same at all regional meetings to document that all information is presented consistently


Currently excavators are also being included in these meetings as part of their educational program.

ROW MAILING:


Residents/Places of Congregations – Alabama One Call has joined with a third party provider company, Paradigm, who specialize in direct mail programs. They currently work with several pipeline, gas companies and one call centers in similar efforts in nearly 30 states. This direct mailing is targeted toward home owners and businesses addressing the general safety guidelines for pipeline and gas distribution systems..  The ability to share in the cost of these mailing becomes very cost effective when the increased number of sponsors. 

Each participating sponsor is able to determine which target groups they would like to include in this mailing as well as the parameters of the distance for notification surrounding their facilities.  Therefore, each program can be customized to your individual program needs while experiencing the cost savings associated with the cooperative effort.

BENCHMARKING AND PROGRAM MONITORING

During the 2006 program, a knowledge benchmark survey was conducted at each meeting both before and after the educational session. This information was documented as a baseline knowledge base and will be used in subsequent years for evaluation.

Each meeting is documented for the sponsoring with the following information:


A:
Invitational Letter


B:
Mail List by Target Audience


C:
RSVP List by Target Audience


D:
Attendee List by Target Audience


E:
Presentation Script


F:
Presentation Handout


G:
Contractor Fact Sheet


H:
Emergency Responder Data Sheets


I:
Meeting Survey Data


J:
Reburn Receipt Documentation


K:
Billing Costs


1-12:
Educational Emergence Responder Binder Information

Annually the program is documented by the overall educational program format, attendance records, mailing records, educational materials and associated costs.

